BRIDGETTE A. SOISSON

Senior Data Analyst | Business Intelligence Analyst | Insurance Analytics Specialist
Chelem, Yucatan, Mexico | 220bridgette@gmail.com | +52 288 139 8027 | +1 (614) 607-0855

PROFESSIONAL SUMMARY

Senior Data Analyst and Business Intelligence professional with 30+ years of experience transforming insurance,
actuarial, operational, audit, and testing data into actionable business insights. Expertise in Power BI, Tableau, SQL,
Power Query, data validation, dashboard development, business intelligence reporting, quality assurance, and
insurance administration systems. Proven ability to bridge business and technology teams, automate analytical
processes, improve data quality, and support enterprise decision-making in highly regulated insurance
environments.

CORE COMPETENCIES

Power BI | Tableau | SQL | Power Query | DAX | Dashboard Development | Data Visualization | KPI Reporting | Data
Quality | ETL Validation | SQL Server | SSIS | OIPA | QA Testing | UAT | JIRA | VB.NET | VBA | Excel | Business
Intelligence | Insurance Analytics

PROFESSIONAL HIGHLIGHTS

* Developed Power BI and Tableau reporting solutions supporting actuarial audits, quality assurance initiatives,
testing analysis, and business decision-making.

« Built automated validation and testing tools using Excel, VBA, and Power Query.

» Supported enterprise life insurance administration system modernization and OIPA conversion initiatives.

* Developed and maintained actuarial auditing applications utilizing VB.NET and SQL-based solutions.

PROFESSIONAL EXPERIENCE

Nationwide Insurance - Consultant, Actuarial Analytics & Business Intelligence (2024-2026)

* Designed and developed Power Bl and Tableau dashboards to analyze audit and testing results.
¢ Delivered data-driven insights supporting operational decision-making.

¢ Maintained actuarial auditing applications using VB.NET and SQL.

Equisoft - Team Lead Quality Assurance / Senior Quality Assurance Specialist (2021-2024)

* Developed Excel and Power Query solutions used to validate OIPA calculations and data integrity.

* Performed quality assurance testing for OIPA life insurance administration platform implementations.
 Created and executed JIRA-based test plans.

Nationwide Insurance - Financial Consultant, Actuarial (2005-2021)

e Served as actuarial business partner during enterprise OIPA conversion initiatives.

* Developed ETL validation processes and Oracle database queries.

« Built Tableau reporting solutions to support audit and testing reviews.

¢ Collaborated with QA teams, developers, and business stakeholders on insurance administration system
enhancements.

Aon Consulting / Watson Wyatt Worldwide - Retirement Consultant (1999-2005)



¢ Delivered consulting, pension administration, client testing, requirements analysis, and actuarial support
services.

John Alden Life Insurance Company - Assistant Actuary (1992-1998)
» Conducted pricing analysis, premium validation, testing, and actuarial support activities.

EDUCATION & PROFESSIONAL DEVELOPMENT

Bachelor of Arts in Actuarial Science, The Ohio State University

Google Data Analytics Professional Certificate

Certification in the Practice of Data Analytics — The Ohio State University
Top 5% LinkedIn Excel Skills Assessment

Microsoft Data Analytics and Transact-SQL Certifications

Salesforce Trailblazer Rank: Mountaineer
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